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[bookmark: _Toc95206242][bookmark: _Toc102398128]TAEASS311 Contribute to assessment
[bookmark: O_918988]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


Application
This unit describes the skills and knowledge required to contribute to the assessment process.
The unit applies to a person with technical or vocational expertise who is in a supervisory, mentoring or coaching work role, and for whom collecting the evidence for assessment is an adjunct to principal work responsibilities. The unit applies to those involved in collecting evidence for assessment against nationally recognised units of competency.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_918986]Unit Sector
Assessment
[bookmark: O_918985]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Clarify role and responsibilities in the assessment process
	1.1 Discuss and confirm the purpose of the assessment with relevant people
1.2 Discuss and confirm benchmarks for assessment with the qualified assessor
1.3 Access, read and clarify assessment plan with the qualified assessor
1.4 Discuss and agree with the qualified assessor specific responsibilities in gathering evidence, and the types of evidence to be gathered

	2. Confirm organisational arrangements for evidence gathering
	2.1 Access and confirm relevant assessment system policies and procedures, organisational, legal and ethical requirements, and other relevant advice on assessment
2.2 Clarify the nominated assessment tools and methods for collecting evidence with the qualified assessor, to ensure that the procedures to be followed and the instruments to be used are clear
2.3 Discuss and confirm with the relevant people the assessment context, including the candidate’s characteristics and any need for reasonable adjustments
2.4 Confirm and arrange resource requirements in consultation with relevant people

	3. Collect evidence in accordance with the assessment plan
	3.1 Explain the assessment process to the candidate, including the different responsibilities of the parties involved, and refer any candidate issues or concerns to the qualified assessor, prior to undertaking assessment activities
3.2 Use assessment instruments to gather quality evidence within the available time and resources, according to organisational, legal and ethical requirements

	4. Record and report findings
	4.1 Organise and provide evidence to the qualified assessor in a format suitable for analysis according to the assessment system’s policies and procedures
4.2 Actively seek feedback from the qualified assessor on whether evidence-gathering activities meet the principles of assessment, and whether the evidence collected meets the rules of evidence
4.3 Document areas for improvement in collecting evidence for future assessment activities


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Learning
	Seeks feedback to build knowledge to improve process and professional practice

	Reading
	Sources and interprets procedural, and compliance information 

	Writing
	Completes workplace documentation accurately using the appropriate language 

	Oral communication
	Communicates information and process requirements clearly, based on techniques appropriate to the audience and environment 
Uses appropriate speaking and listening techniques to obtain specific information, and to support the assessment process

	Planning and organising
	Organises work according to defined requirements, taking some responsibility for decisions regarding the format of information


Unit Mapping Information
Supersedes and is equivalent to TAEASS301 Contribute to assessment.
[bookmark: O_918989]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3


[bookmark: _Toc95206243][bookmark: _Toc102398129]Assessment Requirements for TAEASS311 Contribute to assessment
[bookmark: O_918981]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


[bookmark: O_918980]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
carry out a minimum of 3 evidence-gathering activities and, on each occasion:
document evidence in a clear and concise manner
document feedback from others involved in the assessment.

In the course of each of the above, the candidate must:
clarify the role to be taken during the assessment
clarify the assessment plan with the qualified assessor, including agreement about:
what evidence will be collected
how the evidence will be collected
report findings to the qualified assessor, including an explanation of how the assessment meets the rules of evidence on each of the 3 occasions.
[bookmark: O_918979]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
key features of competency‑based assessment
principles of assessment and their indicators
rules of evidence and their indicators
key purposes of assessment
features of diverse assessment contexts
key features of different types of evidence
purpose and key features of evidence-gathering methods
purpose and features of assessment tools, and assessment plans
potential barriers and processes relating to evidence-gathering procedures and assessment processes
organisational policies and procedures relevant to the unit of competency
work health and safety (WHS) responsibilities relating to contributing to assessment, including common hazards and risks, and risk controls.

[bookmark: O_918978]Assessment Conditions
[bookmark: _Hlk101861977]Skills in this unit must be demonstrated in a real or simulated vocational education and training environment. 
This includes access to:
qualified assessors for consultation.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_918990]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3


[bookmark: _Hlk101258535][bookmark: _Toc102398130]TAEASS412 Assess competence
[bookmark: O_953294]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


Application
This unit describes the skills and knowledge required to plan, prepare for and conduct competency-based assessment of candidates using nationally recognised training products and validated assessment tools. It involves preparing for assessment, implementing assessment processes, gathering quality evidence, making assessment decisions, and recording and reviewing the assessment process. 
The unit applies to vocational education and training (VET) assessors who use a range of technical and assessment competencies to assess candidates using specific assessment tools directed by the Registered Training Organisation (RTO). 
The unit does not include the skills and knowledge to assess candidates using recognition of prior learning (RPL).
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_953290]Unit Sector
Assessment
[bookmark: O_953288]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Plan and prepare for assessment
	1.1 Access RTO assessment system to confirm assessment procedures relevant to job role
1.2 Access training and assessment strategy and identify purpose, target group, assessment resources and requirements for assessment
1.3 Access nationally recognised units of competency and identify the standard of performance required in the workplace 
1.4 Access current and validated assessment tool and identify context and conditions of assessment, tasks to be administered, resources to be prepared, evidence to be gathered and evidence criteria
1.5 Obtain resources required for assessment and check to confirm compliance with the assessment tool
1.6 Develop assessment plan and gain approval from relevant stakeholders

	2. Customise assessment tools
	2.1 Review information about the candidate and their work context to identify contextualisation needs
2.2 Check contextualisation advice provided by the training package developer or course owner
2.3 Contextualise assessment tool to suit the candidate and their work context 
2.4 Review amendments and check that the rigour of the assessment process is maintained
2.5 Record assessment tool amendments according to organisational procedures

	3. Prepare candidate
	3.1 Consult with candidate to confirm readiness for assessment and identify candidate needs
3.2 Plan and document reasonable adjustment to accommodate candidate needs
3.3 Review reasonable adjustments and check that the rigour of the assessment process is maintained
3.4 Inform the candidate and confirm understanding of the assessment process and performance expectations

	4. Collect evidence
	4.1 Follow the instructions to the assessor to gather and document evidence using the assessment instruments and according to organisational procedures 
4.2 Identify and monitor health and safety hazards and risks, and implement and adjust risk controls to address risks during assessment
4.3 Make, monitor, adjust and document changes to reasonable adjustment as required to accommodate candidate needs while maintaining the rigour of the assessment process

	5. Make assessment decision
	5.1 Review collected evidence and confirm the rules of evidence and principles of assessment are met
5.2 Make assessment decision based on the evidence of performance of individual candidates
5.3 Record assessment decision and feedback to candidate according to organisational procedures
5.4 Inform candidate of assessment decision and feedback according to organisational procedures and determine and document follow up requirements
5.5 Complete and submit assessment records according to organisational procedures

	6. Review assessment practice
	6.1 Seek candidate feedback according to organisational procedures 
6.2 Analyse own assessment practice and identify opportunities for future improvements


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Digital literacy
	Uses main features and functions of digital tools and electronic applications in a range of familiar and some unfamiliar contexts

	Reading
	Accesses and interprets nationally recognised training products, assessment system policies and procedures and assessment tools
Interprets evidence

	Writing
	Completes assessment records according to organisational requirements

	Numeracy
	Estimates assessment timeframes, and prioritises and schedules tasks, and communicates and works within time schedules

	Initiative and enterprise
	Identifies, confirms and takes responsibility for adhering to regulatory and ethical requirements associated with the assessment process
Interacts with candidates to build rapport and enable two-way communication that supports the assessment process

	Planning and organising
	Plans job tasks and organises work to meet organisational requirements

	Problem solving 
	Uses systematic, analytical processes to collect and evaluate evidence 

	Self-management
	Takes responsibility for adhering to organisational, legal and ethical requirements
Recognises, and follows, explicit and implicit protocols and meets expectations associated with own role


Unit Mapping Information
Supersedes and is equivalent to TAEASS402 Assess competence.

[bookmark: O_953296]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3



[bookmark: _Toc102398131]Assessment Requirements for TAEASS412 Assess competence
[bookmark: O_953280]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


[bookmark: O_953278]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
assess at least 5 different candidates against at least 1 complete, nationally recognised unit of competency
make reasonable adjustments in the assessment of at least 1 of the above candidates.

In the course of the above, the candidate must:
plan and prepare for each assessment 
use current and validated assessment tools
provide clear instructions to prepare the candidate for assessment
follow the assessment tool instructions for the assessor
comply with the principles of assessment, rules of evidence, and organisational requirements
collect evidence using assessment instruments
make assessment decisions under the supervision of a qualified assessor 
communicate assessment decisions and feedback to candidates 
record assessment records according to organisational procedures
review assessment practice using feedback from the candidate and self-reflection.
[bookmark: O_953276]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
vocational education and training (VET) regulatory requirements relating to assessing competence, including:
assessor requirements, including qualifications and currency
obligations of assessors
principles of assessment
rules of evidence
ethics, privacy and confidentiality 
use of industry experts
assessment supervision
contextualisation
reasonable adjustment
assessment system policies and procedures, including organisational requirements for:
planning and preparing for assessment
preparing candidates for assessment
contextualising assessment
making and recording reasonable adjustments
gathering, organising and recording assessment evidence 
applying the principles of assessment
applying the rules of evidence
making and recording assessment decisions
communicating assessment decisions and feedback to the candidate
reviewing assessment practice
competency-based assessment, including:
VET as a competency-based system
how competency-based assessment differs from other types of assessment 
definition of competence
dimensions of competency, and how these guide assessment practices
key contents of training and assessment strategies related to assessing competence
structure, content and application of units of competency relevant to assessing competence, and how they are to be addressed in assessment tasks and processes
difference between assessment tools and assessment instruments
key contents of assessment tools:
context and conditions of assessment
tasks to be administered to the candidate
evidence to be gathered
evidence criteria
validated
assessment purposes and contexts
types of evidence
assessment methods, including suitability for gathering evidence, suitability for nationally recognised unit of competency content, resource requirements and associated costs, and associated assessment instruments:
direct observation
product-based methods
questioning
third party evidence
nature and scope of reasonable adjustment in assessment, when it applies and how to check and maintain the rigour of the assessment process
how the principles of assessment and rules of evidence guide the assessment process
practices and methods that promote safe and inclusive assessment environments, including:
providing candidates with information
using appropriate and inclusive language and diverse resources and methods
assessment practices, including indicators of safe and inclusive assessment environments
cultural sensitivity and equity and wellness considerations in assessment 
work health and safety (WHS) responsibilities relating to assessing competence, including common hazards and risks and risk controls.

[bookmark: O_953273]Assessment Conditions
Skills in this unit must be demonstrated in a real or simulated vocational education and training environment. 
This includes access to:
assessment system
individuals for assessment relevant to the candidate’s vocational expertise
current and validated assessment tools
supervision by a qualified assessor in accordance with VET regulatory requirements
industry experts where the individual does not have current skills and knowledge of the industry area and vocational education and training.
Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_953298]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3



[bookmark: _Toc102398132]TAEASS413 Participate in assessment moderation and validation
[bookmark: O_953266]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


Application
This unit describes the skills and knowledge required to participate in assessment moderation to bring assessment decisions into alignment before finalising assessments, and assessment validation of assessment processes and tools after assessment is complete. 
The unit applies to VET teachers, trainers and assessors who use technical and assessment competencies to participate in, but not lead, assessment validation and moderation.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_953264]Unit Sector
Assessment
[bookmark: O_953263]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare for assessment moderation
	1.1 Confirm the purpose, context and scope of the planned assessment moderation 
1.2 Confirm own role and responsibilities as an assessment moderation participant
1.3 Access and read assessment system documentation in preparation for moderation activities
1.4 Access and read records of collected evidence and proposed assessment decisions in preparation for moderation activities
1.5 Access and analyse units of competency to identify evidence needed to demonstrate competence in preparation for moderation activities 

	2. Participate in assessment moderation
	2.1 Check assessment system documentation for version control
2.2 Participate in discussions about the rationale for proposed assessment decisions
2.3 Participate in negotiations to bring assessment decisions into alignment
2.4 Participate in discussions about moderation outcomes including recommendations to improve consistency of assessment decisions

	3. Prepare for assessment validation
	3.1 Confirm the purpose, context and scope of the planned assessment validation 
3.2 Confirm own role and responsibilities as an assessment validation participant
3.3 Access and read assessment system documentation in preparation for validation activities
3.4 Access and read records of collected evidence and proposed assessment decisions in preparation for validation activities
3.5 Access and analyse units of competency to identify evidence needed to demonstrate competence in preparation for validation activities

	4. Participate in assessment validation
	4.1 Check assessment system documentation for version control
4.2 Participate in discussions about whether assessment processes and tools support valid assessment decisions
4.3 Participate in discussions about whether assessment decisions are valid
4.4 Participate in discussions about validation outcomes including recommendations to improve assessment tools and processes

	5. Review assessment moderation and validation
	5.1 Seek feedback from others on own participation in assessment moderation and validation activities according to organisational procedures 
5.2 Analyse own assessment moderation and validation practice and identify opportunities for future improvements


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Digital literacy
	Uses main features and functions of digital tools and electronic applications in a range of familiar and some unfamiliar contexts

	Reading
	Accesses and interprets assessment system policies and procedures

	Oral communication
	Confirms approaches, exchanges ideas and information, articulates opinions, and reaches agreement with others

	Planning and organising
	Organises and prioritises work commitments achievable within the timeframe
Uses analytical processes in non-routine situations gathering information, and identifying and evaluating options against agreed criteria

	Self-management
	Takes responsibility for adhering to organisational assessment system policies and procedures

	Teamwork
	Collaborates with others and contributes to activities requiring joint responsibility and accountability


Unit Mapping Information
Supersedes and is not equivalent to TAEASS403 Participate in assessment validation.

[bookmark: O_953269]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3


[bookmark: _Toc102398133]Assessment Requirements for TAEASS413 Participate in assessment moderation and validation
[bookmark: O_953257]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


[bookmark: O_953256]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
participate in a minimum of 3 assessment validation activities
participate in a minimum of 3 assessment moderation activities.

In the course of the above activities , the candidate must:
moderate assessment decisions
validate that assessment processes and tools:
comply with the assessment requirements of the nationally recognised unit of competency
adhere to the principles of fairness, flexibility, validity and reliability 
are designed to produce valid, sufficient, authentic and current evidence
are appropriate to the contexts and conditions of assessment including whether the assessment reflects real work-based contexts and meets industry requirements
are appropriate in terms of the level of difficulty of the tasks to be performed in relation to the skills and knowledge requirements of the unit
provide sufficient instruction to clearly explain the tasks to be administered to the candidate
give sufficient guidance as to the evidence to be gathered from the candidate
outline appropriate reasonable adjustments that could be made to the gathering of assessment evidence
provide sufficient instructions for the assessor on collecting evidence, making assessment decisions, and recording the outcomes of the assessment to validate recording and reporting processes
are supported with evidence criteria to judge the quality of performance 
adhere to the requirements of the organisation’s assessment system.
[bookmark: O_953255]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
vocational education and training (VET) regulatory requirements relating to assessment moderation and validation activities, including:
moderation purpose 
validation purpose
principles of assessment and rules of evidence
who can undertake and participate in validation activities including requirements for industry relevance requirements and vocational teaching and learning requirements
requirements for assessment validation evidence collection, retention and recording
key aspects of assessment moderation, including:
quality control process
conducted prior to finalisation of assessment results
bringing assessment decisions into alignment
key aspects of assessment validation, including:
quality review process
conducted after assessment is complete
assessment validation contexts and purposes
processes for conducting assessment validation checks listed in the performance evidence
key features of the organisation’s assessment system, including organisational requirements for participating in assessment validation activities 
processes for analysing units of competency to identify evidence needed to demonstrate competence
key features of assessment tools:
context and conditions of assessment
tasks to be administered to the candidate
evidence to be gathered
evidence criteria:
model answers
samples of work items
general guidance about satisfactory responses
assessment instrument mapping
key features of common assessment methods, including suitability for gathering evidence, suitability for the content of units, resource requirements and associated costs, and associated assessment instruments:
direct observation
product-based methods
questioning
third party evidence
key features of training and assessment strategies
work health and safety (WHS) responsibilities relating to participating in assessment moderation and validation, including common hazards and risks, and risk controls.
[bookmark: O_953254]Assessment Conditions
Skills in this unit must be demonstrated in a real or simulated vocational education and training environment. 
This includes access to:
experienced VET teacher, trainer and assessor to lead moderation and validation activities
assessment system
assessment tools relevant to the candidate’s vocational expertise
assessment records including evidence collected and proposed assessment decisions.
Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_953274]Links
Companion Volume Implementation Guide is found on VETNet – https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3


[bookmark: _Toc102398134]TAEASS511 Lead assessment
[bookmark: O_953311]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


Application
This unit describes the skills and knowledge required to lead assessment including team-based assessment. It includes extending own professional practice and supporting the development of the assessment practice of others. 
The unit applies to experienced vocational education and training (VET) assessors who provide leadership to others in assessment practices.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
Prerequisite Unit
TAEASS412 Assess competence
Unit Sector
Assessment
[bookmark: O_953308]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Extend own assessment practice in VET
	1.1 Source and interpret current research on competency-based assessment and incorporate findings into own assessment practice
1.2 Seek and participate in professional development opportunities to develop own assessment practice 
1.3 Apply research and professional development to own competency-based assessment practice

	2. Support the development of others
	2.1 Interact with VET assessors to build rapport and enable two-way communication that supports the assessment practice development
2.2 Share assessment practice advice and information with others
2.3 Identify and seek opportunities to address the professional development needs of others 
2.4 Model ethical and compliant assessment practices 

	3. Lead team-based assessment
	3.1 Plan team-based assessment according to training and assessment strategies and organisational procedures
3.2 Coordinate and support assessors to undertake team-based assessment
3.3 Monitor and adjust team-based assessment processes and activities to meet principles of assessment and rules or evidence
3.4 Ensure assessment outcomes are collated and reported according to organisational procedures

	4. Review own leadership of assessment
	4.1 Seek assessor feedback on support process according to organisational procedures
4.2 Analyse own practice and identify opportunities for future improvements


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Digital literacy
	Uses main features and functions of digital tools and electronic applications in a range of contexts

	Learning
	Uses ideas in current research to reflect on the performance of self and others and seek opportunities for learning, development, and the extension of experience and practice 
Formally reflects on own and others’ performance as an integral part of planning for learning and development 

	Reading
	Sources and analyses information from a range of credible sources 

	Writing
	Documents professional development needs and information required to implement improvements

	Oral communication
	Participates in and leads discussions, with individuals and groups, in order to extend thinking about assessment, to explore ideas and to find ways of improving assessment practice

	Initiative and enterprise
	Seeks new ideas and opportunities, drawing on the diverse perspectives of others to gain insights into current practice and ideas for change

	Planning and organising
	Organises work according to defined requirements taking responsibility for decisions and sequencing tasks to achieve outcomes

	Problem solving 
	Uses analytical processes in routine and non-routine situations gathering information, and identifying and evaluating options for improvement against agreed criteria

	Self-management
	Takes responsibility for the practice and the demonstration of ethical practice

	Teamwork
	Recognises the importance of building rapport using role modelling and collaboration with others to achieve joint outcomes and effective group interaction


Unit Mapping Information
Supersedes and is not equivalent to TAEASS501 Provide advanced assessment practice.

[bookmark: O_953312]Links
Companion Volume Implementation Guide is found on VETNet – https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3



[bookmark: _Toc102398135]Assessment Requirements for TAEASS511 Lead assessment
[bookmark: O_953304]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


[bookmark: O_953303]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
lead 1 team-based assessment consisting of at least 3 assessors against at least 1 nationally recognised unit of competency 
support the development of the assessment practice of 3 assessors
apply own research and professional development to own competency-based assessment practice including:
the assessment of at least 20 different individual candidates against at least 1 nationally recognised unit of competency 
the assessment of a total of at least 50 nationally recognised units of competency; this total may be made up of combinations of candidates and units that add up to 50

In the course of each of the above assessments, the candidate must:
model ethical and compliance assessment practice
accurately document the outcomes
critically review the assessment processes and the approaches taken in them
propose changes to improve assessment processes and outcomes.
[bookmark: O_953302]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
vocational education and training (VET) regulatory requirements relating to leading assessment, including:
principles of assessment
rules of evidence
ethics, privacy and confidentiality 
assessor requirements, including qualifications and currency
use of industry experts
assessment supervision
reasonable adjustment
contextualisation
assessment system policies and procedures, including organisational requirements for:
preparing for assessment
preparing candidates for assessment
making and recording reasonable adjustments
gathering, organising and recording assessment evidence 
applying the principles of assessment
applying the rules of evidence
making and recording assessment decisions
communicating assessment decisions and feedback to the candidate
professional development
code of ethics
conducting team-based assessments
reviewing assessment practice
appeals mechanisms
maintaining client privacy and confidentiality
providing accurate information
duty of care 
compliance with assessment system requirements
copyright 
competency-based assessment, including:
vocational education and training as a competency-based system
competency standards as the basis of qualifications
the principles of competency-based assessment
assessment which is criterion referenced as distinct from norm-referenced assessment
reporting of competency-based assessment
processes and procedures for interpreting units of competency and other related assessment information to determine the evidence needed to demonstrate competency, including:
the dimensions of competency
components of nationally recognised training products
features and components of an assessment system
use of reflective practice in the improvement of own practice 
assessment methods, including suitability for gathering evidence, suitability for nationally recognised unit of competency content, resource requirements and associated costs, and associated assessment instruments:
direct observation
product-based methods
questioning
third party evidence
features and contents of training and assessment strategies
applications of technology to improve and assist in quality assessment
roles and responsibilities of lead assessors, assessors, vocational experts, workplace supervisors and support persons in the assessment process
target group characteristics and the implications for assessment, including: 
foundation skill levels
previous learning and work experience
advanced and other complex learning needs 
practices and methods that promote safe and inclusive assessment environments, including:
providing candidates with information t
using appropriate and inclusive language and diverse resources and methods
assessment practices, including indicators of safe and inclusive assessment environments
cultural sensitivity and equity and wellness considerations in assessment 
health and safety (WHS) responsibilities relating to assessing competence, including common hazards and risks, and risk controls.

[bookmark: O_953301]Assessment Conditions
Skills in this unit must be demonstrated in a real or simulated vocational education and training environment. 
This includes access to:
assessment system
individuals for assessment relevant to the candidate’s vocational expertise
qualified assessors
current and validated assessment tools
industry experts where the individual does not have current skills and knowledge of the industry area and vocational education and training.
Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_953313]Links
Companion Volume Implementation Guide is found on VETNet – https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3

[bookmark: _Toc102398136]TAEASS512 Design and develop assessment tools
[bookmark: O_953401]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


Application
This unit describes the skills and knowledge required to design, develop and document assessment tools used to guide the collection of quality evidence the competency-based assessment of nationally recognised training products .
The unit applies to experienced VET teachers, trainers and assessors responsible who use technical and assessment competencies to develop assessment tools that meet VET regulatory the requirements 
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: _Hlk102394924]Prerequisite Unit
TAEASS413 Participate in assessment moderation and validation
Unit Sector
Assessment
[bookmark: O_953398]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare to develop assessment tool
	1.1 Clarify the assessment tool purpose, target group and assessment context
1.2 Analyse target group characteristics and identify their needs relevant to assessment tool design and development
1.3 Access and analyse nationally recognised training products to identify evidence required to demonstrate competence
1.4 Identify and interpret candidate, industry and job role information relevant to assessment tool development

	2. Plan assessment tool
	2.1 Review own skills and knowledge and make arrangement to address identified gaps in subject matter expertise, industry relevance and industry currency according to organisational procedures
2.2 Determine steps and estimate time needed for the design and development of assessment tools
2.3 Document and confirm the assessment tool development plan

	3. Design assessment tool
	3.1 Review and select assessment methods appropriate for the purpose, target group, required evidence collection and assessment context
3.2 Check and confirm combination of assessment methods supports the principles of assessment and rules of evidence

	4. Develop assessment tool
	4.1 Develop the context and conditions for assessment
4.2 Develop the tasks to be administered to candidates
4.3 Develop an outline of the evidence to be gathered from the candidate
4.4 Develop the evidence criteria to be used to make judgements about whether competency has been achieved
4.5 Develop the administration, recording and reporting requirements
4.6 Develop the instructions for the candidate
4.7 Develop the instructions for the assessor
4.8 Document assessment tool according to organisational procedures

	5. Finalise and review assessment tool
	5.1 Review assessment tool and amend as required to meet the principles of assessment and rules of evidence
5.2 Finalise and store assessment tool according to organisational procedures


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Digital literacy
	Uses main features and functions of digital tools and electronic applications in a range of contexts

	Reading
	Accesses, and interprets, procedural and compliance information, and assessment documentation

	Writing
	Prepares assessment tools and documentation that incorporates language and format appropriate to the audience

	Initiative and enterprise 
	Actively seeks to clarify the perspectives and experiences of others as part of the work role

	Planning and organising
	Organises work according to defined requirements, taking responsibility for decisions and sequencing tasks to achieve efficient outcomes

	Problem solving 
	Uses systematic, analytical processes in complex, non-routine situations, gathering information, and identifying and evaluating options against agreed criteria

	Self-management
	Recognises, and follows, explicit and implicit protocols, policies and procedures, and meets expectations associated with own role
Takes responsibility for adhering to organisational, legal and ethical requirements


Unit Mapping Information
Supersedes and is not equivalent to TAEASS502 Design and develop assessment tools.
[bookmark: O_953402]Links
Companion Volume Implementation Guide is found on VETNet – https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3


[bookmark: _Toc102398137]Assessment Requirements for TAEASS512 Design and develop assessment tools
[bookmark: O_953394]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


[bookmark: O_953393]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
design, develop and document 3 assessment tools. 

Each of the above assessment tools must:
fully address a nationally recognised unit of competency
reflect the principles of assessment and rules of evidence
include instructions to assessors and candidates.

[bookmark: O_953392]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
vocational education and training (VET) regulatory requirements for designing and developing assessment tools, including:
principles of assessment
rules of evidence
ethics, privacy and confidentiality 
assessor requirements, including qualifications and currency
use of industry experts
assessment supervision
reasonable adjustment
contextualisation
assessment system policies and procedures, including organisational requirements for:
designing, developing and documenting assessment tools
preparing for assessment
preparing candidates for assessment
making and recording reasonable adjustments
gathering, organising and recording assessment evidence 
applying the principles of assessment
applying the rules of evidence
making and recording assessment decisions
communicating assessment decisions and feedback to the candidate
duty of care 
compliance with assessment system requirements
copyright
accessing subject matter experts
key features and contents of assessment tools:
context and conditions of assessment
tasks to be administered to the candidate
evidence to be gathered
evidence criteria:
model answers
samples of work items
general guidance about satisfactory responses
assessment instrument mapping
processes and procedures for interpreting nationally recognised units of competency and other related assessment information to determine the evidence needed to demonstrate competency, including:
the dimensions of competency
components of nationally recognised training products
features and components of an assessment system
assessment methods, including suitability for gathering evidence, suitability for nationally recognised unit of competency content, resource requirements and associated costs, and associated assessment instruments:
direct observation
product-based methods
questioning
third party evidence
features and contents of training and assessment strategies
roles and responsibilities of lead assessors, assessors, vocational experts, workplace supervisors and support persons in the assessment process
dimensions of competency and procedures for incorporating into assessment tools
target group characteristics and the implications for assessment, including: 
foundation skill levels
previous learning and work experience
advanced and other complex learning needs 
universal design principles relevant to the design and development of assessment tools
work health and safety (WHS) responsibilities relating to assessing competence, including common hazards and risks, and risk controls.

[bookmark: O_953391]Assessment Conditions
Skills in this unit must be demonstrated in a real or simulated vocational education and training environment. 
This includes access to:
assessment system.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_953403]Links
Companion Volume Implementation Guide is found on VETNet – https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3


[bookmark: _Toc100055098][bookmark: _Toc102398138]TAEASS513 Lead assessment moderation and validation processes
[bookmark: O_1140033]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


Application
This unit describes the skills and knowledge required to provide leadership in assessment moderation to bring assessment decisions into alignment before finalising assessments, and assessment validation of assessment processes and tools after assessment is complete.
The unit applies to experienced vocational education and training (VET) teachers, trainers and assessors who use technical and assessment competencies to lead assessment validation and moderation.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_1140031]Unit Sector
Assessment
[bookmark: O_1140030]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare for assessment moderation
	1.1 Initiate moderation according to organisational procedures
1.2 Analyse risks to determine the purpose, focus and context of assessment moderation activities
1.3 Determine moderation approach to suit the purpose, focus and context 
1.4 Determine and confirm moderation participants and organise resources needed 

	2. Lead assessment moderation 
	2.1 Facilitate assessment moderation activities
2.2 Support moderation participants throughout the assessment moderation process
2.3 Record assessment moderation in accordance with organisational procedures 
2.4 Present moderation findings and recommendations to relevant people within timeframes required by organisational procedures

	3. Prepare for assessment validation
	3.1 Initiate validation in line with VET regulatory requirements and organisational procedures
3.2 Analyse risks to determine the purpose, focus and context of assessment validation activities
3.3 Determine validation approach to suit the purpose, focus and context 
3.4 Determine and confirm validation participants and organise resources needed 

	4. Lead assessment validation 
	4.1 Facilitate assessment validation activities
4.2 Support validation participants throughout the assessment validation process
4.3 Record assessment validation in accordance with VET regulatory requirements and organisational procedures 
4.4 Present validation findings and recommendations to relevant people within timeframes required by organisational procedures

	5. Review assessment moderation and validation 
	5.1 Seek participant feedback on moderation process and activities according to organisational procedures 
5.2 Seek participant feedback on validation process and activities according to organisational procedures 
5.3 Analyse own moderation and validation performance and identify opportunities for future improvements


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	Accesses and interprets legal, organisational and ethical requirements, including ASQA guidelines
Accesses and interprets assessment validation documentation 

	Writing
	Produces accurate documentation, relevant to the validation process and in line with requirements 

	Oral communication
	Engage with individuals and groups in communication to monitor, guide and validate assessment, leading to improved assessment practice 

	Numeracy
	Structures timeframes in order to represent a sequence of events
Calculates validation sample size 

	Initiative and enterprise
	Considers alignment with values and principles in decision-making processes
Makes a range of critical and non-critical decisions in relatively complex situations, taking a range of constraints into consideration
Identifies opportunities, drawing on the diverse perspectives of others to gain insights into current practice and ideas for change

	Self-management
	Identifies, confirms and takes responsibility for adherence to policies and procedures
Identifies, confirms and takes responsibility for adherence to organisational, legal and ethical requirements

	Teamwork
	Cooperates with others as part of routine activities, and contributes to particular activities requiring joint responsibility and accountability, aimed at improved practice
Provides guidance and support by making adjustments to own personal communication style, in recognition of the values and experiences of others in order to build rapport


Unit Mapping Information
[bookmark: O_1140034]Supersedes and is not equivalent to TAEASS503 Lead assessment validation processes Links
Links
Companion Volume Implementation Guide is found on VETNet https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3


[bookmark: _Toc100055099][bookmark: _Toc102398139]Assessment Requirements for TAEASS513 Lead assessment moderation and validation processes
[bookmark: O_1140026]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


[bookmark: O_1140025]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
lead at least 1 moderation activity with a group of at least 3 assessors
lead at least 1 validation activity with a group of at least 3 assessors.

In the course of each of the above, the candidate must:
provide support to other assessors, including modelling good assessment, moderation and validation practice
contribute positively to the work of assessors and others involved in carrying out assessments, moderation and validation
initiate, organise and facilitate assessment moderation and validation activities
use moderation and validation findings to make recommendations to improve assessment practice.

[bookmark: O_1140024]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
[bookmark: O_1140087]vocational education and training (VET) regulatory requirements relating to assessment moderation and validation activities, including:
moderation purpose 
validation purpose
sampling approach to validation
validation of TAE products
principles of assessment and rules of evidence
who can undertake and participate in validation activities including requirements for industry relevance requirements and vocational teaching and learning requirements
requirements for assessment validation evidence collection, retention and recording
key aspects of assessment moderation, including:
quality control process
conducted prior to finalisation of assessment results
brings assessment decisions into alignment
key aspects of assessment validation, including:
quality review process
conducted after assessment is complete
assessment validation contexts and purposes
processes for conducting assessment validation checks listed in the performance evidence
key features of the organisation’s assessment system, including organisational requirements for participating in assessment validation activities 
processes for analysing units of competency to identify evidence needed to demonstrate competence
key features of assessment tools:
context and conditions of assessment
tasks to be administered to the candidate
evidence to be gathered
evidence criteria:
model answers
samples of work items
general guidance about satisfactory responses
assessment instrument mapping
key features of common assessment methods, including suitability for gathering evidence, suitability for the content of units, resource requirements and associated costs, and associated assessment instruments:
direct observation
product-based methods
questioning
third party evidence
key features of training and assessment strategies
work health and safety (WHS) responsibilities relating assessment moderation and validation, including common hazards and risks, and risk controls.
Assessment Conditions
Skills in this unit must be demonstrated in a real or simulated vocational education and training environment. 
This includes access to:
assessment system
assessment tools relevant to the candidate’s vocational expertise
other assessors to participate in assessment validation and moderation activities
assessment records including evidence collected and proposed assessment decisions.
Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_1140035]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3


[bookmark: _Toc100055100][bookmark: _Toc102398140]TAEASS514 Develop and implement recognition strategies
Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


Application
This unit describes the skills and knowledge required to develop and implement a recognition strategy that may be used for recognition of current competencies against workplace or industry criteria, or recognition of prior learning (RPL) leading to completion of units of competency or qualifications. It requires the ability to prepare information and advice on recognition, to identify evidence-gathering opportunities and to evaluate a recognition-based assessment process. It also requires that all systems and instruments be validated by peers, industry or employers to determine fitness for purpose.
The unit applies to experienced vocational education and training (VET) teachers, trainers and assessors who work under limited supervision and do recognition-based assessment for an organisation.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_919076]Unit Sector
Assessment
[bookmark: O_919075]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Determine the purpose and parameters of the recognition process 
	1.1 Identify the nationally recognised training products to be used for measurement and recording of the achievement of competence
1.2 Determine means of collecting evidence from individual candidates, organisations and third parties to identify current skill levels and prior learning
1.3 Identify the needs of individual candidates who apply for recognition services
1.4 Respect the confidentiality requirements of candidates in relation to recognition processes
1.5 Establish the parameters set by organisational procedures and VET regulatory requirements

	2. Analyse the criteria 
	2.1 Interpret nationally recognised units of competency and assessment requirements to clarify requirements for evidence 
2.2 Analyse foundation skills to ensure that information relating to aptitude and workplace learning is captured
2.3 Nominate the sources and types of evidence that comply with the rules of evidence and assessment requirements, for each nationally recognised unit of competency
2.4 Construct evidence grids that enable candidates to see that their evidence can be used across several nationally recognised units of competency
2.5 Determine the direct and indirect evidence required to meet all components 
2.6 Conduct a risk assessment of different types of evidence that may be put forward and assign controls to ameliorate risks
2.7 Determine the requirements for third party reports and the degree to which other evidence must be supplied to validate these

	3. Prepare a recognition package for applicants 
	3.1 Develop information about how recognition processes will be applied according to organisational procedures 
3.2 Prepare advisory information that explains organisational procedures for recognition and guides applicants to make informed choices about recognition services and outcomes 
3.3 Document the performance requirements of nationally recognised units of competency for candidates
3.4 Set out the evidence that must be provided to meet the criteria of nationally recognised units of competency and evidence collection instruments
3.5 Use nationally recognised unit of competency elements and performance criteria to develop plain and simple checklists for candidate self-evaluation
3.6 Document exemplars and evidence lists to support candidates in their application for recognition
3.7 Provide advice and support to facilitate collection of workplace evidence and the preparation of third party reports

	4. Monitor recognition-based assessment 
	4.1 Ensure that recognition tools and systems are validated by peers and industry
4.2 Provide guidance and support to assessors who are engaged in recognition services
4.3 Develop and provide marker guides, evidence guides and templates in consultation with assessors who undertake recognition assessments
4.4 Monitor the evidence collection process to ensure that the rules of evidence are met and risk controls are applied
4.5 Audit decision making in assessment against organisational procedures to ensure that objective and fair decisions are reached
4.6 Monitor feedback provided to the candidate and provide guidance to candidates where full competency against criteria is not met
4.7 Determine the need for gap training and advise candidates of the requirements to meet full competence 

	5. Evaluate the recognition assessment
	5.1 Conduct a review of the advice to candidates and employers
5.2 Review exemplar evidence lists for their applicability and the evidence generated
5.3 Gather and analyse candidate and organisational client feedback as part of a continuous improvement cycle
5.4 Gather feedback from the candidate and the employing organisation on recognition services and outcomes
5.5 Review recognition processes, inputs and practice against the organisational procedures
5.6 Identify changes and enhancements and amend the organisation procedures and the recognition package


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	Sources, analyses and interprets procedures, and assessment documentation 

	Writing
	Develops documentation relevant to the RPL assessment process, including exemplars and evidence lists, using language and formatting to suit the audience and context 

	Oral communication
	Leads and facilitates communication to source information, provide advice, collect feedback, and articulate ideas and recommendations 

	Planning and organising
	Organises work according to defined requirements, taking responsibility for decisions regarding the interpretation and the format of information

	Problem solving
	Uses systematic, analytical processes in complex, non-routine situations, gathering information, identifying and evaluating options against agreed criteria
Considers the effectiveness of a solution in terms of how well it met goals and seeks to improve a future response

	Self management
	Recognises and follows procedures and meets expectations associated with own role

	Teamwork
	Routinely collaborates to seek broad input into problem-solving and decision-making, and develops strategies to elicit views and ideas


Unit Mapping Information
Supersedes and is equivalent to TAEASS504 Develop and implement recognition strategies.

[bookmark: O_919079]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3



[bookmark: _Toc100055101][bookmark: _Toc102398141]Assessment Requirements for TAEASS514 Develop and implement recognition strategies
[bookmark: O_919071]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


[bookmark: O_919070]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
develop, implement and review 1 recognition strategy for a group of at least 3 units of competency, or a qualification for a specified group of candidates

In the course of each of the above, the candidate must:
accurately document:
advice to assessors
advice to candidates
advice to employers 
the recognition tools and validation process used to ensure that the recognition approach meets industry needs, and will be used consistently by assessors 
the risk management process used to assess the risks of different types of evidence, and the activities put in place to minimise those risks
critically review an organisation’s recognition-based assessment processes:
evaluate the approaches taken
propose changes to improve both the processes and outcomes.

[bookmark: O_919069]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
vocational education and training (VET) regulatory requirements for recognition-based assessment, including:
principles of assessment
rules of evidence
ethics, privacy and confidentiality 
assessor requirements, including qualifications and currency
use of industry experts
assessment supervision
reasonable adjustment
contextualisation
assessment system policies and procedures, including organisational requirements for:
preparing for recognition-based assessment
preparing candidates for recognition-based assessment
making and recording reasonable adjustments
gathering, organising and recording recognition-based assessment evidence 
applying the principles of assessment
applying the rules of evidence
making and recording recognition-based assessment decisions
communicating recognition-based assessment decisions and feedback to the candidate
duty of care 
compliance with assessment system requirements
copyright
accessing subject matter experts
validation
moderation
risk management
key features and contents of recognition-based assessment tools:
context and conditions of assessment
tasks to be administered to the candidate
evidence to be gathered
evidence criteria
assessment mapping
processes and procedures for interpreting nationally recognised units of competency and other related assessment information to determine the evidence needed to demonstrate competency, including:
the dimensions of competency
components of nationally recognised training products
features and components of an assessment system
assessment methods, including suitability for gathering evidence, suitability for nationally recognised unit of competency content, resource requirements and associated costs, and associated assessment instruments:
direct observation
product-based methods
questioning
third party evidence
use of self assessment and competency conversations in recognition-based assessment
features and contents of training and assessment strategies relevant to recognition-based assessment
roles and responsibilities of lead assessors, assessors, vocational experts, workplace supervisors and support persons in the recognition-based assessment process
dimensions of competency and procedures for incorporating into recognition-based assessment tools
target group characteristics and the implications for assessment, including: 
foundation skill levels
previous learning and work experience
advanced and other complex learning needs 
universal design principles relevant to the design and development of recognition-based assessment tools
how to interpret nationally recognised units of competency to determine the evidence required to demonstrate competency, including:
the components of competency
nationally recognised units of competency and related assessment requirements
work health and safety (WHS) responsibilities relating to assessing competence, including common hazards and risks, and risk controls.

[bookmark: O_919068]Assessment Conditions
Skills in this unit must be demonstrated in a real or simulated vocational education and training environment. 
This includes access to:
applicants requiring a recognition service relevant to the candidate’s vocational expertise
experienced VET assessors with relevant vocational expertise
assessment system
recognition-based assessment templates.
Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_919080]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3



[bookmark: O_919084][bookmark: O_919083][bookmark: O_919095][bookmark: _Toc100055104][bookmark: _Toc102398142]TAEDEL311 Provide work skill instruction
[bookmark: O_919123]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


Application
This unit describes the skills and knowledge required to conduct individual and group instruction, demonstrate work skills and assess the success of training and one’s own training performance, using existing learning resources in a safe learning environment. It focuses on the training being driven by the work process and context.
The unit applies to a person working under supervision as a work skill instructor in a wide range of settings not restricted to training organisations.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_919121]Unit Sector
Delivery and facilitation
[bookmark: O_919120]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Organise instruction and demonstration
	1.1 Gather information about learner characteristics and learning needs
1.2 Confirm a safe learning environment 
1.3 Gather and check instruction, demonstration objectives, and seek assistance if required to clarify
1.4 Access and review learning resources for suitability and relevance, and seek assistance to interpret the contextual application
1.5 Organise access to physical resources required for instruction and demonstration 
1.6 Notify learners of planned work skill instruction 

	2. Conduct instruction and demonstration
	2.1 Interact with learners to establish a safe and comfortable learning environment
2.2 Follow the work skill instruction plan to cover all learning objectives 
2.3 Brief learners on work health and safety (WHS) procedures and requirements prior to, and during, training
2.4 Use facilitation techniques to structure, pace and enhance learning
2.5 Apply coaching techniques to assist learning
2.6 Use communication techniques to provide information, instruct learners and demonstrate relevant work skills
2.7 Provide opportunities for practice during instruction and through work activities
2.8 Provide and discuss feedback on learner performance to support learning

	3. Check training performance
	3.1 Use measures to ensure learners are acquiring, and can use, new technical and generic skills and knowledge
3.2 Monitor learner progress and outcomes in consultation with the learner
3.3 Review relationship with the learner, and adjust to suit learner needs

	4. Review training performance 
	4.1 Reflect upon own practice in providing instruction and demonstration, and document strategies for improvement
4.2 Maintain, store and secure learner records, according to organisational and legal requirements


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Learning
	Reflects on practice to improve practice

	Reading
	Sources and interprets processes and procedures, learning resources and information relevant to providing work instruction 

	Writing
	Accurately maintains learner records and documentation appropriate to the learning context and audience

	Oral communication
	Uses communication techniques to engage, build rapport, provide instruction, monitor progress and provide feedback to learners

	Initiative and enterprise
	Consults and negotiates while collaborating to confirm strategy and achieve required outcomes
Asks questions to clarify understanding, and to provide and seek feedback 
Identifies and responds to potential risks, problems and opportunities for improvement and considers options for different approaches

	Planning and organising
	Organises and completes work according to defined requirements, taking responsibility for some decisions and sequencing tasks to achieve efficient outcomes

	Teamwork
	Builds rapport and establishes productive working relationships to achieve learning outcomes


Unit Mapping Information
Supersedes and is equivalent to TAEDEL301 Provide work skill instruction.

[bookmark: O_919124]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3



[bookmark: _Toc100055105][bookmark: _Toc102398143]Assessment Requirements for TAEDEL311 Provide work skill instruction
[bookmark: O_919116]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


[bookmark: O_919115]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
provide a minimum of 3 work skill instruction sessions, that involve:
a different work skill for each session
delivery of at least 1 session to an individual learner 
delivery of at least 1 session to a group of two or more learners
In the course of each of the above, the candidate must:
use communication techniques to engage the learners
demonstrate the work skill
instruct the work skill.

[bookmark: O_919114]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
learner characteristics and needs
content and requirements of the work skill instruction plan
sources, availability and content of relevant learning resources 
training techniques that enhance learning, and when to use them
overview of adult learning principles and their application to work skill instruction
work health and safety (WHS) issues in the learning environment, including:
roles and responsibilities of key personnel
responsibilities of learners
WHS policies and procedures, including hazard and risk identification, risk assessment, risk controls, reporting requirements, safe use of equipment and emergency procedures
risk controls for the specific learning environment.

[bookmark: O_919113]Assessment Conditions
Skills in this unit must be demonstrated in a real or simulated vocational education and training environment. 
This includes access to:
learners requiring work skill instruction
work skill instruction plans.
Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_919125]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3


[bookmark: O_919078][bookmark: _Toc102398144][bookmark: _Hlk101260807]TAEDEL411 Facilitate accredited vocational training
[bookmark: O_953386]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


Application
This unit describes the skills and knowledge required to prepare for and deliver accredited vocational training to both individual learners and group of learners. It includes customising and implementing existing session plans and learning resources, and reviewing own practice.
The unit applies to vocational education and training (VET) teachers, trainers and assessors who use training and technical skills to deliver accredited vocational training for a Registered Training Organisation. 
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_953384]Unit Sector
Delivery and facilitation
[bookmark: O_953383]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare for accredited vocational training 
	1.1 Access RTO assessment system to confirm assessment procedures relevant to job role
1.2 Access training and assessment strategy and identify purpose, target group, learning resources and requirements for training 
1.3 Access nationally recognised units of competency and identify the standard of performance required in the workplace 
1.4 Access session plans and learning resources and confirm version control
1.5 Identify and assess constraints and risks to training 

	2. Customise accredited vocational training 
	2.1 Review information about the learners and their work context to identify contextualisation needs
2.2 Customise session plans and learning resources to suit learners and their work context 
2.3 Record amendments according to organisational procedures

	3. Deliver accredited vocational training 
	3.1 Facilitate training sessions according to the session plan
3.2 Use training facilitation techniques to support and engage individual learners
3.3 Use training facilitation techniques to support and engage groups of learners 
3.4 Present information to individuals and groups using presentation techniques and aids 
3.5 Identify and monitor health and safety hazards and risks, and implement and adjust risk controls to address risks during training 

	4. Support individual and group learning 
	4.1 Monitor and document learner progress according to organisational procedures 
4.2 Monitor learning and adjust training facilitation techniques to support learning 
4.3 Monitor and manage individual and group behaviours according to organisational procedures.
4.4 Maintain and store training records according to organisational requirements

	5. Review accredited vocational training practice
	5.1 Seek learner feedback according to organisational procedures 
5.2 Analyse own practice of facilitating training for individual learners and identify opportunities for future improvements
5.3 Analyse own practice of facilitating training for groups of learners and identify opportunities for future improvements


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Digital literacy
	Uses main features and functions of digital tools and electronic applications in a range of familiar and some unfamiliar contexts to access, organise, analyse and display information relevant to role

	Reading
	Accesses, reads and interprets documentation relevant to the learning context, including program documents, learning materials, policies and procedures relevant to the context 

	Writing
	Develops and maintains workplace documentation accurately and in response to required needs

	Oral communication
	Uses communication techniques to build rapport and explore requirements 
Facilitates accredited vocational training in an appropriate style for both individuals and groups 

	Initiative and enterprise
	Recognises inappropriate behaviours and the potential for conflict, and implements strategies to maintain safe and productive learning environment

	Problem solving 
	Identifies and responds to problems and opportunities for improvement and considers options for different approaches

	Self-management
	Recognises and follows organisational procedures relevant to own role
Organises and completes work according to defined requirements, taking responsibility for decisions and sequencing tasks to achieve efficient outcomes

	Teamwork
	Cooperates and collaborates with others as part of routine activities to achieve team results, and to confirm that outcomes meet requirements


Unit Mapping Information
Supersedes and is xxx (insert equivalent or not equivalent) to TAEDEL401 Plan, organise and deliver group-based learning.

[bookmark: O_953387]Links
Companion Volume Implementation Guide is found on VETNet – https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3



[bookmark: _Toc102398145]Assessment Requirements for TAEDEL411 Facilitate accredited vocational training 
[bookmark: O_953379]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


[bookmark: O_953378]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
facilitate accredited vocational training to 1 group of learners that involves:
a group of 3 or more learners
3 consecutive sessions of at least 30 minutes each
managing challenging behaviour at least once
facilitate accredited vocational training to 1 individual learner that involves:
3 consecutive sessions of at least 30 minutes each
managing challenging behaviour at least once.

In the course of the each of above, the candidate must:
use nationally recognised training products
customise session plans and learning resources to suit the learners and their workplace contexts
monitor learner engagement and participation
monitor learner behaviours
use and adjust training facilitation techniques to support learner engagement and participation
review own practice. 
[bookmark: O_953377]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of: 
vocational education and training (VET) regulatory requirements for the facilitation of individual and group-based accredited vocational training, including:
training and assessment strategies
trainer requirements, including qualifications and currency
use of industry experts
trainer supervision
organisational procedures for facilitation of individual and group-based accredited vocational training, including requirements for:
accessing and customising session plans and learning resources
behaviour management
managing challenging behaviour of individuals and groups
record keeping
risk identification, assessment and control
learner support
professional development
contents of training and assessment strategies relevant to the facilitation of individual and group-based accredited vocational training
learning theories and adult learning principles relevant to the learning cohort, and their application to the facilitation of individual and group-based accredited vocational training
resources available to support identifying training facilitation techniques that suit different learners
techniques for customising session plans and learning resources to suit learner characteristics and needs
techniques appropriate for facilitating individual and group-based accredited vocational training, including:
managing challenging behaviour of individuals and groups
learner inclusion and engagement
review 
presentation and presentation aids
behaviours that may indicate learner difficulties, and methods used to address these difficulties
practices and methods that promote safe and inclusive learning environments, including:
providing learners with information 
using appropriate and inclusive language and diverse resources and methods
training practices, including indicators of safe and inclusive learning environments
cultural sensitivity and equity and wellness considerations in training 
work health and safety (WHS) responsibilities relating to training, including common hazards and risks, and risk controls.

[bookmark: O_953376]Assessment Conditions
Skills in this unit must be demonstrated in a real or simulated vocational education and training environment. 
This includes access to:
adult learners requiring accredited vocational training relevant to the candidate’s vocational expertise
organisational procedures for facilitation of individual and group-based accredited vocational training
session plans and learning resources that fully cover the requirements of nationally recognised training products
supervision by a qualified trainer in accordance with VET regulatory requirements
industry experts where the individual does not have current skills and knowledge of the industry area and vocational education and training
Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_953388]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3


[bookmark: _Toc102398146]TAEDEL412 Facilitate training in the workplace
[bookmark: O_953416]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


Application
This unit describes the skills and knowledge required to prepare for and deliver accredited vocational training in the workplace. It includes customising and implementing existing session plans and learning resources, and reviewing own practice.
The unit applies to vocational education and training (VET) teachers, trainers and assessors who use training and technical skills to deliver accredited vocational training the workplace.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_953414]Unit Sector
Delivery and facilitation
[bookmark: O_953413]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Establish effective work environment for learning 
	1.1 Establish, and agree upon, the objectives and scope of the work-based training
1.2 Analyse work practices and routines to determine their effectiveness in meeting established training objectives
1.3 Identify and address work health and safety (WHS) hazards and risks

	2. Develop a work-based training plan 
	2.1 Address contractual requirements and responsibilities for work-based training
2.2 Arrange for the integration and monitoring of external learning activities 
2.3 Obtain agreement from relevant personnel to implement the work-based training plan

	3. Establish the learning relationship
	3.1 Identify workplace context and individual’s learning needs
3.2 Select techniques to facilitate training in the workplace, and explain intended approach to learner
3.3 Develop, document and discuss individualised learning plan with the learner
3.4 Identify WHS responsibilities of parties in the learning environment
3.5 Monitor supervisory arrangements appropriate to learner’s levels of knowledge, skill and experience to provide support and encouragement, and ensure learner’s health and safety

	4. Implement the work-based training
	4.1 Explain the objectives of work-based training, and the processes involved, to the learner
4.2 Sequence the introduction of workplace tasks, activities and processes to reflect the agreed work-based training plan
4.3 Encourage learner to take responsibility for learning and to use self-reflection
4.4 Develop techniques that facilitate the learner’s transfer of skills and knowledge

	5. Maintain and develop the learning relationship
	5.1 Prepare for each session
5.2 Structure learning activities to support and reinforce new learning, build on strengths, and identify areas for further development
5.3 Observe learner cues, and change approaches where necessary, to engage the learner and maintain momentum
5.4 Practise ethical behaviour 
5.5 Monitor the effectiveness of the learning relationship through regular meetings between the parties

	6. Close and evaluate the learning relationship
	6.1 Carry out the closure smoothly, using appropriate interpersonal and communication techniques
6.2 Seek feedback from the learner on the outcomes achieved and the value of the relationship
6.3 Evaluate effectiveness of the work-based training against the objectives, processes and techniques used
6.4 Review and reflect on own performance of facilitation of work-based training to identify areas for improvement
6.5 Recommend improvements to work-based training practice based on review process


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Digital literacy
	Uses main features and functions of digital tools and electronic applications in a range of familiar and some unfamiliar contexts to design work processes and to complete work tasks

	Reading
	Accesses and interprets compliance information, contractual information, WHS information, and documents relevant to learning in the workplace, in the context of consultation and continuous improvement, to apply relevance to requirements

	Writing
	Develops and maintains documentation relevant to work-based training, including learning plans and evaluations, in accordance with organisational and workplace requirements

	Oral communication
	Uses oral communication techniques to identify needs, build rapport, agree on learning plans, facilitate training and monitor practice
Selects appropriate vocabulary adjusting language, tone and pace to maintain effective interactions, and to build and maintain engagement with individuals or groups
Asks questions to clarify understanding, and seeks feedback and further information

	Planning and organising
	Organises and completes work according to defined requirements, taking responsibility for decisions and sequencing tasks to achieve efficient outcomes

	Problem solving
	Identifies and responds to problems and opportunities for improvement, considering options for different approaches
Uses systematic, analytical processes in complex, routine and non-routine situations, gathering information, and identifying and evaluating options based on organisational needs

	Self-management
	Follows organisational protocols, policies and procedures in the management of records
Recognises and responds to contractual and ethical requirements associated with own role

	Teamwork
	Cooperates and collaborates with others as part of routine activities to achieve team results, and to confirm outcomes meet requirements


Unit Mapping Information
Supersedes and is xxx (insert equivalent or not equivalent) toTAEDEL402 Plan, organise and facilitate learning in the workplace.

[bookmark: O_953417]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3



[bookmark: _Toc102398147]Assessment Requirements for TAEDEL402 Facilitate training in the workplace
[bookmark: O_953409]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


[bookmark: O_953408]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to: 
prepare and facilitate work-based accredited vocational training, providing a minimum of 2 examples that include:
identifying training needs 
analysing work practices, work environment and work activities
organising and allocating work in a way that reflects training needs and provides effective learning opportunities through work processes
maintain and develop a learning relationship with at least 2 individuals that includes:
learner inclusion and engagement
communication techniques and flexibility
1 or more training facilitation techniques.
[bookmark: O_953407]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of: 
vocational education and training (VET) regulatory requirements relating to facilitating training in the workplace
organisational procedures relating to facilitating training in the workplace
systems for identifying skill needs within the workplace
individual and group-based training facilitation techniques appropriate to facilitating training in the workplace, and how to encourage learning for those who learn in different ways
learning theories and adult learning principles and their application to facilitating training in the workplace 
learner inclusion and engagement strategies
evaluation, review and reflection techniques
workplace training pathways including apprenticeships and traineeships
work health and safety (WHS) responsibilities relating to training, including common hazards and risks, and risk controls.
[bookmark: O_953406]Assessment Conditions
Skills in this unit must be demonstrated in a real or simulated vocational education and training environment. 
This includes access to:
adult learners requiring accredited vocational training in the workplace
organisational procedures relevant to work-based training.
Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_953418]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3


[bookmark: _Toc100055106][bookmark: _Toc102398148]TAEDEL413 Coordinate distance-based training
[bookmark: O_919168]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


Application
This unit describes the skills and knowledge required to coordinate and facilitate a distance-based training service.
The unit applies to vocational education and training (VET) teachers, trainers and assessors who work under limited supervision and are responsible for distance-based training. 
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_919166]Unit Sector
Delivery and facilitation
[bookmark: O_919165]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	[bookmark: _Hlk101267524]1. Prepare for distance-based training
	1.1 Access organisational procedures to confirm distance-based training procedures relevant to job role
1.2 Access training and assessment strategy and identify purpose, target group, learning resources and requirements for distance-based training
1.3 Access nationally recognised units of competency and identify the standard of performance required in the workplace 
1.4 Access session plans and learning resources and confirm version control
1.5 Identify and assess constraints and risks to distance-based training

	2. Customise distance-based training
	2.1 Review target group characteristics and identify strategies to support effective distance-based learning 
2.2 Select, evaluate and customise learning resources for distance-based learning 
2.3 Develop distance-based training management plan according to organisational procedures
2.4 Identify and organise learner supports and means of communicating with learners

	2. Manage distance-based learners
	2.1 Communicate with learners to confirm their expectations and requirements, clarify their understanding and develop the learning relationship
2.2 Review information about the learners and their work context to identify contextualisation needs
2.3 Customise session plans and learning resources to suit distance-based learners and their work context 
2.4 Record amendments according to organisational procedures
2.5 Distribute learning resources according to the plan and learner needs

	3. Deliver distance-based training
	[bookmark: _Hlk101267916]3.1 Use training facilitation techniques to deliver distance-based training
3.2 Monitor and document learner support and progress according to organisational procedures
3.3 Identify and address learner difficulties and implement techniques for maintaining learner motivation and commitment
3.4 Monitor learner engagement and participation and provide support to learners outside the formal communication process
3.5 Maintain, store and secure training records according to organisational procedures

	4. Review distance-based training
	4.1 Seek learner feedback according to organisational procedures 
4.2 Analyse own practice of facilitating distance-based training and identify opportunities for future improvements


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Digital literacy
	Uses main features and functions of digital tools and electronic applications in a range of familiar and some unfamiliar contexts to design work processes and to complete work tasks

	Learning
	Reflects on and undertakes review of own performance to build own skills and knowledge

	Reading
	Sources and interprets texts, including strategy and planning documents, learner information, learning resources and review data relevant to the distance based-learning environment

	Writing
	Accurately develops and maintains documentation using appropriate language, in accordance with organisational and workplace requirements

	Oral communication
	Uses appropriate communication techniques to establish requirements, confirm expectations, build relationships and facilitate effective distance learning, in a one-on-one or group situation
Asks questions to clarify understanding and seek feedback, and further information

	Planning and organising 
	Organises and completes work according to defined requirements taking responsibility for decisions and sequencing tasks to achieve efficient outcomes

	Problem solving
	Identifies and responds to problems, considering options for different approaches

	Self-management
	Follows legislative requirements, organisational protocols, policies and procedures in the management of records


Unit Mapping Information
Supersedes and is xxx (insert equivalent or not equivalent) to TAEDEL403 Coordinate and facilitate distance-based learning.
[bookmark: O_919169]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3



[bookmark: _Toc100055107][bookmark: _Toc102398149]Assessment Requirements for TAEDEL413 Coordinate distance-based training
[bookmark: O_919161]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


[bookmark: O_919160]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
coordinating distance-based training on at least two separate occasions.

In the course of the each of above, the candidate must:
identify and address learner needs 
deliver accredited vocational training using nationally recognised training products
plan, coordinate, facilitate and monitor training.
[bookmark: O_919159]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
vocational education and training (VET) regulatory requirements relevant to coordination of distance-based training, including:
training and assessment strategies
trainer requirements, including qualifications and currency
use of industry experts
trainer supervision
learner support
organisational procedures for coordination of distance-based training, including requirements for:
accessing and customising session plans and learning resources
record keeping
learner support
professional development
contents of training and assessment strategies relevant to coordination of distance-based training
learning theories and adult learning principles and their application to coordination of distance-based training
resources available to support coordination of distance-based training
techniques for customising session plans and learning resources to suit learner characteristics and needs in distance-based training
techniques appropriate for facilitating distance-based training, including:
learner inclusion and engagement
review 
presentation and presentation aids
recognition and resolution of inappropriate behaviours
behaviours that may indicate learner difficulties, and methods used to address these difficulties
practices and methods that promote safe and inclusive learning environments, including:
providing learners with information 
using appropriate and inclusive language and diverse resources and methods
training practices, including indicators of safe and inclusive learning environments
cultural sensitivity and equity and wellness considerations in training
health and safety (WHS) responsibilities relating to the coordination of distance-based training, including common hazards and risks, and risk controls.
[bookmark: O_919158]Assessment Conditions
Skills in this unit must be demonstrated in a real or simulated vocational education and training environment. 
This includes access to:
adult learners requiring distance-based training relevant to the candidate’s vocational expertise
organisational procedures for coordinating distance-based training
session plans and learning resources that fully cover the requirements of nationally recognised training products
supervision by a qualified trainer in accordance with VET regulatory requirements
industry experts where the individual does not have current skills and knowledge of the industry area and vocational education and training.
Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_919170]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3



[bookmark: _Toc100055108][bookmark: _Toc102398150]TAEDEL414 Mentor in the workplace
[bookmark: O_919183]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


Application
This unit describes the skills and knowledge required to establish and develop a professional mentoring relationship with an individual in a workplace. 
The unit applies to workplace supervisors or other work colleagues who work under limited supervision and who have responsibility for mentoring one or more individuals in the workplace. This may include, but is not limited to, those who mentor an apprentice or trainee employed by, or undertaking a work placement within, an organisation.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_919181]Unit Sector
Delivery and facilitation
[bookmark: O_919180]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Develop a mentoring plan
	1.1 Identify scope and boundaries of the mentoring relationship according to organisational procedures
1.2 Document mentoring plan in accordance with organisational requirements 
1.3 Establish ground rules and negotiate realistic expectations 
1.4 Establish and maintain confidentiality of the relationship in accordance with legislation, policy and procedures

	2. Facilitate mentoring relationship
	2.1 Develop learner’s confidence, self-esteem, respect and trust in the mentoring relationship
2.2 Share personal experiences and knowledge with the person being mentored according to agreed objectives
2.3 Support the person being mentored to develop and use skills in problem solving and decision making
2.4 Use personal and professional networks to assist the person being mentored
2.5 Provide information, and guidance to enhance engagement in the workplace
2.6 Use techniques for resolving differences without damaging the relationship, and obtain assistance according to organisational policy and procedures

	3. Monitor mentoring relationship
	3.1 Provide planning assistance and guidance as requested by the person being mentored in a form and style to suit their requirements
3.2 Provide feedback to the person being mentored on progress towards achieving the expectations and goals of the mentoring process
3.3 Recognise and discuss changes in the mentoring relationship with appropriate stakeholders
3.4 Negotiate and manage closure of the mentoring arrangement once objectives have been met

	4. Evaluate effectiveness of mentoring
	4.1 Establish and discuss benefits gained from the mentoring process
4.2 Reflect on and articulate the personal benefits gained from providing mentoring
4.3 Identify and report the outcomes of the mentoring arrangement and the benefits to the organisation according to organisational policy and procedures to improve the mentoring system or program


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	Sources and interprets texts relevant to mentoring context, including organisational policies and learner information

	Writing
	Develops content and documents information relevant to mentoring plan

	Oral communication
	Uses appropriate communication techniques to build rapport, trust, engagement and provide guidance and feedback

	Planning and organising
	Plans, organises and completes work according to defined requirements taking responsibility for decisions and sequencing tasks to achieve efficient outcomes

	Problem solving
	Identifies and responds to problems, considering options for different approaches

	Self-management
	Follows legislative requirements, organisational protocols, policies and procedures in workplace mentoring

	Teamwork
	Builds rapport using collaboration with others to achieve joint outcomes and effective interaction
Provides mentoring and role modelling to achieve agreed outcomes 
Cooperates and consults with others to clarify understanding and seek feedback 


Unit Mapping Information
Supersedes and is xxx (insert equivalent or not equivalent) to TAEDEL404 Mentor in the workplace.

[bookmark: O_919184]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3



[bookmark: _Toc100055109][bookmark: _Toc102398151]Assessment Requirements for TAEDEL414 Mentor in the workplace
[bookmark: O_919176]Modification History
	Release
	Comments

	 Release1
	This version first released with TAE Training and Education Training Package Version 5.0.


[bookmark: O_919175]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
preparing a mentoring plan between the mentor and mentee that sets out clear objectives for a mentoring relationship that will last at least 1 year
facilitating at least 3 mentoring sessions
documenting information on the above sessions, including comments and notes from both mentor and mentee.
[bookmark: O_919174]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
relevant policy, legislation, codes of practice and national standards likely to impact on the provision of workplace mentoring, including training contracts and responsibilities of employer, registered training organisation (RTO) and funding body where they exist
mentoring methodologies and strategies
learning theories and adult learning principles in relation to mentoring
strategies for working with a mentee including encouraging self-reflection, confidence and the building of rapport
acceptable behaviour in the mentoring relationship
equal employment opportunity, equity and diversity principles
how a mentor can support the mentee’s employer to meet its WHS obligations for the mentee
work health and safety (WHS) responsibilities relating to mentoring, including common hazards and risks, and risk controls.
[bookmark: O_919173]Assessment Conditions
Skills in this unit must be demonstrated in a real or simulated vocational education and training environment 
This includes access to:
mentoring plan template.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_919185]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3


[bookmark: _Toc100055110][bookmark: _Toc102398152]TAEDEL511 Facilitate e-learning
[bookmark: O_919198]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


Application
This unit describes the skills and knowledge required to establish, facilitate, monitor and review e-learning delivered via electronic media.
The unit applies to vocational education and training (VET) teachers, trainers and assessors who use a range of specialised technical and training competencies to facilitate e-learning
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_919196]Unit Sector
Delivery and facilitation
[bookmark: O_919195]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare for e-learning
	1.1 Access organisational procedures to confirm e-learning procedures relevant to job role
1.2 Access training and assessment strategy and identify purpose, target group, learning resources and requirements for e-learning
1.3 Access nationally recognised units of competency and identify the standard of performance required in the workplace 
1.4 Develop e-learning training plan to manage and sequence e-learning activities and events, to ensure logical progression of learning content and continuity of e-learner progress
1.5 Identify and assess constraints and risks to e-learning 

	2. Prepare e-learning environment
	2.1 Confirm technical requirements for the e-learning environment 
2.2 Trial and check e-learning resources and materials for technical glitches
2.3 Develop and document protocols for the e-learning environment 
2.4 Identify and organise specific technical support needs and mechanisms for e-learners

	3. Introduce e-learning
	3.1 Provide introduction to the e-learning environment and discuss, clarify and agree upon objectives and e-learning protocols 
3.2 Establish e-learning relationship with e-learners 
3.3 Initiate relationships between e-learners to support inclusivity, acknowledge diversity and enable a positive e-learning environment

	4. Facilitate e-learning
	4.1 Use electronic tools to facilitate e-learning according to the e-learning training plan
4.2 Use e-learning facilitation techniques to ensure a productive e-learning experience
4.3 Use support mechanisms to address technical issues
4.4 Build opportunities for authentic learning, practice and formative assessment into the e-learning experience

	5. Monitor e-learning
	5.1 Monitor and document e-learner support and progress according to organisational requirements
5.2 Provide learner support inside and outside the e-learning environment 
5.3 Monitor e-learner interaction and participation in e-learning activities, and intervene where necessary to maintain momentum and engagement
5.4 Maintain, store and secure training records according to organisational procedures

	6. Review e-learning
	6.1 Seek e-learner feedback according to organisational procedures 
6.2 Analyse own practice of facilitating e-learning and identify opportunities for future improvements


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Digital literacy
	Uses main features and functions of digital tools and electronic applications in a range of familiar and some unfamiliar contexts to design assessment systems and work processes, and to complete work tasks

	Learning
	Reflects on performance of self and others to understand learning context, and seek opportunities for improvement

	Reading
	Analyses and interprets texts relevant to the environment, including learning strategies, learning programs, training plans, learning materials, technical information, data to monitor learning, and presented in a variety of formats to apply relevance to requirements and to define methodology and improvement strategies

	Writing
	Accurately develops and maintains workplace documentation, including learning plans, learner progress reports, improvement reports, using appropriate language, and in accordance with the purposes and organisational requirements
Organises web-based content in a manner that supports the purposes and audience 

	Oral communication
	Uses communication techniques to determine needs, build rapport, and to appropriately guide and facilitate effective learning, and explore others’ views to elicit understanding, and to assess the efficacy of practice
Uses appropriate clear and engaging language to maintain effectiveness, and build and maintain engagement 

	Planning and organising 
	Plans, organises and completes work according to defined requirements taking responsibility for decisions and sequencing tasks to achieve efficient outcomes

	Problem solving
	Identifies and responds to problems and opportunities for improvement, considering options for different approaches

	Self-management
	Follows organisational protocols, policies and procedures in the management of records 

	Teamwork
	Builds rapport using collaboration with others to achieve joint outcomes and effective interaction
Cooperates and consults with others to confirm understanding and seek feedback 


Unit Mapping Information
Supersedes and is equivalent to TAEDEL501 Facilitate e-learning.
[bookmark: O_919199]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3

[bookmark: _Toc100055111][bookmark: _Toc102398153]Assessment Requirements for TAEDEL511 Facilitate e-learning
[bookmark: O_919191]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


[bookmark: O_919190]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
facilitate e-learning on at least two separate occasions.

In the course of the above, the candidate must:
identify and address learner needs 
deliver accredited vocational training using nationally recognised training products
plan, coordinate, facilitate and monitor training
monitor the e-learning
review the e-learning.

[bookmark: O_919189]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
vocational education and training (VET) regulatory requirements relevant to facilitating e-learning, including:
training and assessment strategies
trainer requirements, including qualifications and currency
use of industry experts
trainer supervision
learner support
organisational procedures for facilitating e-learning, including requirements for:
accessing and customising session plans and learning resources
record keeping
learner support
professional development
contents of training and assessment strategies relevant to facilitating e-learning
learning theories and adult learning principles and their application to facilitating e-learning
resources available to facilitating e-learning
techniques for customising session plans and learning resources to suit learner characteristics and needs in e-learning
techniques appropriate e-learning, including:
learner inclusion and engagement
review 
presentation and presentation aids
recognition and resolution of inappropriate behaviours
target group characteristics and the implications for training, including: 
foundation skill levels
previous learning and work experience
advanced and other complex learning needs 
behaviours that may indicate learner difficulties, and methods used to address these difficulties
practices and methods that promote safe and inclusive e-learning environments, including:
providing learners with information 
using appropriate and inclusive language and diverse resources and methods
training practices, including indicators of safe and inclusive e-learning environments
cultural sensitivity and equity and wellness considerations in training
health and safety (WHS) responsibilities relating to facilitating e-learning, including common hazards and risks, and risk controls.
how to distinguish between and respond to technical and content problems
use of e-learning technologies and tools, including those that allow the trainer to monitor every entry and electronic movement of the learner
structure and content of e-learning resources
ethics and codes of conduct related to e-learning.

[bookmark: O_919188]Assessment Conditions
Skills in this unit must be demonstrated in a real or simulated vocational education and training environment. 
This includes access to:
adult learners requiring e-learning relevant to the candidate’s vocational expertise
organisational procedures for facilitating e-learning
e-learning resources and training plans that fully cover the requirements of nationally recognised training products
supervision by a qualified trainer in accordance with VET regulatory requirements
industry experts where the individual does not have current skills and knowledge of the industry area and vocational education and training.
Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_919200]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3
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[bookmark: O_953293]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


Application
This unit describes the skills and knowledge required to lead training facilitation including team-based training. It includes extending own professional practice and supporting the development of the training facilitation practice of others. 
The unit applies to experienced vocational education and training (VET) teachers and trainers who provide leadership to others in training facilitation.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
Prerequisite Unit
TAEDEL411 Facilitate accredited vocational training
Unit Sector
Delivery and facilitation
[bookmark: O_953287]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Extend own training facilitation practices
	1.1 Source and interpret current research on vocational training and incorporate findings into own vocational training practice
1.2 Seek and participate in professional development opportunities to develop own vocation training practice 
1.3 Apply research and professional development to own vocational training practice 

	2. Support the development of others
	2.1 Interact with VET teachers and trainers to build rapport and enable two-way communication that supports vocational training practice development
2.2 Share vocational training practice advice and information with others
2.3 Identify and seek opportunities to address the professional development needs of others 
2.4 Model ethical and compliant vocational training practices

	3.Provide support in complex training facilitation contexts 
	3.1 Assess complex environmental conditions and identify potential impact on training facilitation
3.2 Identify and develop strategies to support learners with complex needs to overcome barriers to learning
3.3 Develop, review and adjust training strategies to develop learner independence
3.4 Develop, review and adjust training strategies and resources to address complex training contexts

	4. Lead team-based training 
	4.1 Plan team-based training according to training and assessment strategies and organisational procedures
4.2 Coordinate and support trainers to undertake team-based training
4.3 Monitor and adjust team-based training processes and activities to meet learner needs
4.4 Ensure training outcomes are recorded and reported according to organisational procedures

	5. Review leadership of training facilitation 
	5.1 Seek trainer feedback on support process according to organisational procedures
5.2 Analyse own practice and identify opportunities for future improvements


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Learning
	Undertakes research activities and reflects on performance to identify opportunities for own learning, development and extension of practice and experience

	Reading
	Sources, analyses and interprets text-based information to learn, develop and continuously improve

	Writing
	Appropriately documents potential improvements

	Oral communication
	Uses appropriate communication techniques to interact effectively with learners and staff, to respond to barriers, ensure engagement and facilitate effective learning. 

	Initiative and enterprise
	Takes steps to practise skills relevant to training facilitation role

	Planning and organising
	Plans, organises and completes work according to defined requirements, taking responsibility for decisions and sequencing tasks to achieve efficient outcomes

	Problem solving
	Identifies and responds to problems, and opportunities for improvement, considering options for different approaches

	Teamwork
	Cooperates and consults with others to build rapport, understanding and an enhanced learning environment


Unit Mapping Information
Supersedes and is not equivalent to TAEDEL502 Provide advanced facilitation practice.

[bookmark: O_953295]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3
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[bookmark: O_953279]Modification History
	Release
	Comments

	Release 1
	This version first released with TAE Training and Education Training Package Version 5.0.


[bookmark: O_953277]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
lead a team-based training service consisting of at least 3 trainers and at least 1 complete nationally recognised unit of competency 
support the development of the training facilitation practice of 3 trainers
apply own research and professional development to own training facilitation practice including facilitating a minimum of 100 hours accredited vocation training with groups of learners.

In the course of each of the above assessments, the candidate must:
select and use training facilitation techniques appropriate to the learner needs and work context
integrate professional development outcomes in supporting learners to develop competency
use strategies suited to each learner and facilitation context to support increased learner independence
document reflective practice and proposed changes to practice
collect feedback from at least two peers and 10 learners
analyse collected feedback on the success of the training and own performance and identify opportunities for improvement.
[bookmark: O_953275]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
vocational education and training (VET) regulatory requirements relating to leading training facilitation, including:
ethics, privacy and confidentiality 
trainer requirements, including qualifications and currency
use of industry experts
training supervision
contextualisation
organisational procedures relating to leading training facilitation
, including organisational requirements for:
professional development
code of ethics
conducting team-based training
reviewing training facilitation practice
maintaining privacy and confidentiality
duty of care 
copyright 
competency-based training, including:
vocational education and training as a competency-based system
competency standards as the basis of qualifications
the principles of competency-based training
processes and procedures for interpreting units of competency and other related training information to determine performance required in the workplace, including:
the dimensions of competency
components of nationally recognised training products
use of reflective practice in the improvement of own practice 
delivery modes and training facilitation techniques
features and contents of training and assessment strategies
applications of technology to improve and assist in quality training facilitation
roles and responsibilities of lead trainers, trainers, vocational experts, workplace supervisors and support persons in the training facilitation process
target group characteristics and the implications for training, including: 
foundation skill levels
previous learning and work experience
advanced and other complex learning needs 
practices and methods that promote safe and inclusive learning environments, including:
providing candidates with information t
using appropriate and inclusive language and diverse resources and methods
training practices, including indicators of safe and inclusive training environments
cultural sensitivity and equity and wellness considerations in training facilitation 
health and safety (WHS) responsibilities relating to training, including common hazards and risks, and risk controls.
learning theories and adult learning principles and their application to accredited vocational training facilitation.
[bookmark: O_953271]Assessment Conditions
Skills in this unit must be demonstrated in a real or simulated vocational education and training environment. 
This includes access to:
organisational procedures relating to leading training facilitation
individuals for training relevant to the candidate’s vocational expertise
qualified VET teachers and trainers
learning resources
industry experts where the individual does not have current skills and knowledge of the industry area and vocational education and training.
Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_953297]Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=35337905-785d-4f93-8777-e9991ad4c6c3
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